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Areas Needing Improvement



Install in every restroom



Varied dining options
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Healthy choices
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Planning for Change



Prioritize the improvements
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Determine the purchases to fit within budget
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Our Goals



Improve services for parents with young children



Encourage families to return regularly



Promote purchase of annual memberships

Planning Presentation


Microsoft_PowerPoint_Slide1.sldx
Our Goals

Improve services for parents with young children

Encourage families to return regularly

Promote purchase of annual memberships

Planning Presentation












image3.emf
Survey Conducted



Who: Families visiting our animal parks
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How: Families completed a form
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

Areas needing improvement

Planning Presentation


Microsoft_PowerPoint_Slide2.sldx
Survey Conducted

Who: Families visiting our animal parks

When: The entire month of July

How: Families completed a form

Scale range from 1 to 10

Rating scale used to assess:

Best features of our parks

Areas needing improvement

Planning Presentation













Slide 1  

Improving Our Animal Parks

Presented by: Henry Nguyen, Marketing Vice President

 ___________________________________   ___________________________________   ___________________________________   _ __________________________________  

Slide 2  

Our Goals

Improve services for parents with young children

Encourage families to return regularly

Promote purchase of annual memberships

Planning Presentation

 ___________________________________   ___________________________________   ___________________________________   _ __________________________________  

Slide 3  

Survey Conducted

Who: Families visiting our animal parks

When: The entire month of July

How: Families completed a form



Scale range from 1 to 10



Rating scale used to assess:

Best features of our parks

Areas needing improvement

Planning Presentation

 ___________________________________   ___________________________________   ___________________________________   _ __________________________________  

Slide 4  

General Results

Planning Presentation

 ___________________________________   ___________________________________   ___________________________________   _ __________________________________  

